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PUBLIC NOTICE 

 

The Grand Forks – East Grand Forks Metropolitan Planning Organization (MPO) will hold an 
open house in order to gather public comment on the public transportation services within the 
metropolitan area.  The open house will be held on Tuesday, April 29, 2003, at the Metro 
Transfer Center (MTC) located at 450 Kittson Avenue, between 4th and 5th Streets in Downtown 
Grand Forks.  The open house will start at 5:00 p.m. and last until 7:00 p.m.  The public, and the 
special and private sector transportation providers, are encouraged to attend. 
 
The purpose of the open house is to gather public input on any and all matters regarding the 
service of public transportation.  The services provided are the fixed route, the Dial-A-Ride, the 
Senior Rider, the School Bus (Tripper) service, and the Night Service.  The information received 
will help guide the MPO as it updates the transit plan for the metropolitan area. 
 
If you are unable to attend the open house, you can submit written comments to the MPO at P.O. 
Box 5200, Grand Forks, ND  58206-5200.  Written comments will be received until noon May 6, 
2003. 
 
For further information, contact Mr. Earl Haugen at 701-746-2660.  Any individual requiring a 
special accommodation to allow access of participation at this meeting is asked to notify the 
ADA Coordinator at 701-746-2655, of their needs prior to the meeting. 
 
(Please publish ASAP as an ad) 
(Please submit bill to MPO at 746-2660) 
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PRESS RELEASE 
 
FOR IMMEDIATE RELEASE 
 
CONTACT:  Earl Haugen, Ex. Dir. 701/746-2660 
 

Transit Riders To Be Surveyed 
 

The Grand Forks – East Grand Forks Metropolitan Planning Organization, together with the 
Cities of Grand Forks and East Grand Forks, will be asking transit riders questions about their 
transit trip on the fixed route service.  The surveys will be done on Tuesday, April 29th from 7:00 
a.m. until the routes stop running for that day.  Riders will be asked to complete surveys even 
though they may have been surveyed earlier that day.  Riders of the Dial-A-Ride and Senior 
Rider service will be mailed surveys to complete and return 
 
“We are preparing to update the plan for the transit service,” stated Earl Haugen, Executive 
Director of the MPO.  “We are conducting the survey to find out how the services are being 
used, where riders are coming from and going to, how often they ride, and service preference 
questions.” 
 
Individuals wishing to comment upon the services, but who are not riders of the system, can 
attend an open house at the Metro Transfer Center that same day.  The open house will run from 
5:00 p.m. until 7:00 p.m.  The MTC is located at 450 Kittson Avenue, between 4th and 5th Streets 
in Downtown Grand Forks. 
 
Any individual requiring a special accommodation to allow access of participation at this 
meeting is asked to notify the ADA Coordinator at 701-746-2660 of their needs prior to the 
meeting.  For further information, people can contact the MPO by either calling 701-746-2660, 
or writing to P.O. Box 5200, Grand Forks, ND  58206-5200. 
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COMMENTS FROM TRANSIT PLAN OPEN HOUSE HELD ON 

APRIL 29
TH

, 2003 
 

COMMENT 1 
 

• Provide more information about changes for bus routes. 

• Move Dial-A-Ride office back downtown for convenience for those who do not have 
transportation to the City Bus Garage. 

• Service providers do not provide transportation to the City Bus Garage to get Dial-A-
Ride cards. 

 
COMMENT 2 
 

• I think MTC is a nice addition to the downtown. 

• Look at right sizing transit buses. 

• With other funding sources, the transit system is a good value for City and region. 
 
COMMENT 3 
 

• Some drivers are ahead of their scheduled time. 

• Some will say thank you and some will not. 
 
COMMENT 4 
 

• I think it would be nice to have the bus run a little later into the night, maybe until 10:30 
or 11:00. 

• The student price I think is fine as is, but there is no need to raise the price.  Maybe it 
could be lowered to 50-cents. 

• The drivers are very friendly. 

• Also, I see the point of the night bus, but it runs too early and there are several after 
school activities that don’t get done till 6:00 p.m. and then getting a ride is a problem.  
Maybe it could start running around 7:00 or 8:00 p.m. (night bus). 

 
COMMENT 5 
 

• I hate when the drivers ask for ID from the handicapped when they can tell they are 
handicapped.  Some drivers scold the handicapped person when they put in the 
handicapped fare and you could tell he was. 

• When drivers ask where you’re going it’s none of their business. 

• I would like extended hours, especially on Saturday. 
 
COMMENT 6 
 

• We would like extended hours, especially on Saturday. 
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• I don’t think the handicapped should have to show ID’s because mostly you can tell 
they’re handicapped. 

• Some drivers are too nosy about where you’re going. 
 
COMMENT 7 
 

• City bus is an invaluable service. 

• The drivers are your best ambassadors. 

• I hope to see it expand in service hours and area as time goes by. 

• The MTC is a great facility. 
 
COMMENT 8 
 

• Fixed Route:  
 

The City received a consultants report in 1996, and in 2001.  Every suggestion the 
City was given to make the system more efficient was rejected.  Just a slight 
modification of the routes would save $100,000 per year.  I also believe the City 
could utilize smaller buses; therefore, saving federal and state money. 
 

• Dial-A-Ride/Senior Bus:    
 

This is essentially the same service, which means there is massive duplication.  It is 
time to combine this into one service that would result in massive savings. 
 

• School Tripper:    
 

The private sector provides this service in some areas of town. Why does the 
government provide this service when the private sector could do it?  Also, why do 
we (City) provide a service that is the function of the school board?  I also believe the 
City has to keep extra buses available for this service. 
 

• H-Tripper:    
 

It is not the role of the government to provide charter service to certain businesses.  If 
they (the business) want to have special transportation for their employees, there is a 
private company in town that could provide this service. 
 

• Night Service:    
 

There have been some reports that the night service ridership has increased.  The last 
time I looked an increase on nothing is still nothing. 
 

• I would hope someone at the Federal Department of Transportation would evaluate the 
amount of money spent in Grand Forks on public transportation.  Mayor Brown and the 
Grand Forks City Council have repeatedly refused to make this system more efficient.  It 
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is too bad politics are more important than doing what is right.  I would hope our elected 
officials would, in the future, show more respect for our tax money. 

 
COMMENT 9 
 

• I like the new transit center.  It’s clean and smoke-free, unlike the old center. 

• I enjoy riding regularly; it saves money and the environment. 
 
COMMENT 10 
 

• I think we have a wonderful bus system 

• I get just bout everywhere with transfers. 

• The drivers are so helpful and concerned. 
 
COMMENT 11 
 

• Please consider “retiring” the trolley bus.  It is bumpy and noisy.  I understand that it is 
more expensive to repair than the other buses too, when it breaks down. 

 
COMMENT 12 
 

• Would like to see extended hours on Saturday, especially before 10:00 a.m. 

• ½ hour services on 5-7 on South 20th Street by Sharon Lutheran Church. 

• I don’t think handicapped people should have to show Dial-A-Ride cards to buy 
handicapped tickets. 

 
COMMENT 13 
 

• Its fun and it gets people around. 
 
COMMENT 14 
 

• You can tell whether or not their handicapped. 

• Some drivers are really nosy about where I am going.  I don’t feel I need to let them 
know what I’m doing. 

 
COMMENT 15 
 

• Longer hours (earlier and later) for better work transportation (to and from). 
 
COMMENT 16 
 

• Use the trolley for special events only.  Do not use on the normal routes. 

• I think the customer service from the drivers is top notch!! 
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COMMENT 17 
 

• What I like about the bus.  They should get a new bus like East ride 1-2. 
 
COMMENT 18 
 

• Rob, Jerry, Barry are very good drivers. 
 
COMMENT 19 
 

• I would like to have a bus route that goes to the Industrial Park, including the Grand 
Forks Herald and other businesses in the Industrial Park area.  It would be good for 
workers at these businesses now and prospective workers in the future who want to work 
out there. 
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COMMENTS FROM SURVEYS, DISTRIBUTED ON CITY BUS 

ROUTES ON APRIL 29
TH

, 2003. 

 
ROUTE 1-2 

 
COMMENT 1 
 

• Drivers should not have radios playing, same reasons that passengers are not allowed. 
 
COMMENT 2 
 

• Nice guy driver. 
 
COMMENT 3 
 

• Good bus driver. 
 
COMMENT 4 
 

• I want to say that the bus drivers treat their riders with respect and manners.  They always 
seem friendly and willing to answer questions to help their riders.  Joe, Kathy, Dave, and 
Don go beyond their call of duty.  Not saying the others don’t, but they seem to be the 
ones I always come across while riding. 

• Keep up the good work and I look forward to them continuing their services at the transit 
station. 

 
COMMENT 5 
 

• Please remember the bus service is a service not a money maker.  We have paid taxes for 
years for other services, now we need the bus to keep all the routes. 

• Hey, compensate the bus drivers the way the bosses were compensated. 
 
COMMENT 6 
 

• Would like to see a bus get to the Industrial Park. 
 
COMMENT 7 
 

• I think we should have securities from polices, so they will know what’s up. 
 
COMMENT 8 
 

• I really enjoy riding the bus.  Its my only transportation to work, clinic.  I would be really 
upset if they decide to cancel the system.  So please keep up the great job.  Thank you. 
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COMMENT 9 
 

• I have filled out 2 surveys already today.  In each I mentioned different changes that I’d 
like to see regarding the City Bus.  Now, I’d like to mention what I believe is right. 

• For the most part, the routes and schedules do a good job of reaching most locations 
around the City and in a timely manner.  The half hour and hour for the various routes 
seems to be well planned. 

 
COMMENT 10 
 

• Good ride.  Good bus drivers. 
 
COMMENT 11 
 

• We’ve only lived in North Dakota for 9 months and we find that all the bus drivers go out 
of their way to help you.  They are all nice and very polite.  We appreciate them.  Thanks 
a lot. 

 
COMMENT 12 
 

• I would be better served if you ran regular hours Saturday A.M., i.e., start as 7:00.  I 
wouldn’t mind using the night bus to get home at 5:30 p.m. 

• Also, the night bus leaves Columbia Mall about 15 minutes too early.  I can’t use it when 
I work nights at the mall, and close the store I work at.  I close at 9:00 p.m. and leave by 
9:30 p.m.  Help! 

 
COMMENT 13 
 

• Jerry could be a little better at driving. 
 
COMMENT 14 
 

• Good drivers. 
 
COMMENT 15 
 

• I like how friendly all the drivers are. 

• I don’t like the trolley bus.  It is very uncomfortable and loud. 
 
COMMENT 16 
 

• Retire the trolley – it’s noisy, bumpy, and uncomfortable. 
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COMMENT 17 
 

• Work Saturday and Sunday – no Sunday bus, hours on Saturday don’t get me to work on 
time. 

• Small buses are cramped – low seats, narrow aisles, steep steps.  Have difficulty walking, 
sitting.  Pain and stiffness due to medical condition(s). 

• No radios – are too loud and annoying.  Drivers play sports, talk radio, country 
constantly.  Same rules should apply to everyone.  Noise is a distraction – need to watch 
traffic, signs, crossings, answer questions now and then for riders – can’t hear!  

• Should not take short cuts off routes.  Train crossings are dangerous. 

• Wish all routes ran every ½ hour.  Some are only once an hour.  Would be easier to get 
around. 

 
COMMENT 18 
 

• It is difficult to read surveys on red paper. 
 
COMMENT 19 
 

• Dave is the coolest bus driver and he is very polite and nice to everyone. 
 
COMMENT 20 
 

• Dave the bus driver is a cool person, also Jerry, Kathy, Blair, and Joe. 
 

ROUTE 3 

 
COMMENT 1 
 

• The bus service is good for now.  Do not change the times and days of service.  
Remember not everyone works the traditional 8-5 M-F work day. 

• Also bus drivers need to be more courteous and considerate of the riders. 
 
COMMENT 2 
 

• I have disabilities, the bus is much more convenient and easy for me. 
 
COMMENT 3 
 

• Bus drivers appear to be very friendly. 
 
COMMENT 4 
 

• Bus drivers appear to be friendly. 
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COMMENT 5 
 

• Get rid of the trolley.  It’s junk. 
 
COMMENT 6 
 

• I wish there would be at least 1 bus on Sunday. 
 
COMMENT 7 
 

• The bus does give me the freedom I enjoy to get me from A to B.  I have people ask me 
questions about why I ride and I get self-conscious about it.  It is like they make fun at 
me for riding. 

 
COMMENT 8 
 

• I appreciate the courtesy of the drivers. 

• Also, the current routes get me where I want to go in very little time. 
 
COMMENT 9 
 

• The reason my husband and I bought a house in Grand Forks is the excellent bus system.  
We bought a house on the bus route.  I cannot drive because of disability so public 
transport is very important.  If the buses were cancelled, my husband and I would move. 

 
COMMENT 10 
 

• I have been riding the bus for about 5 years.  I am a young woman, about the age of 24.  I 
never had any driver’s license, just my permit.  I take the bus just about every day for 
those 5 years. 

• I do enjoy riding the bus in ways.  The thing that bothers me is that I do get asked 
questions about why I ride it.  I actually have a very great fear in driving a car or 
automobile.  I feel people make fun or insult me because I ride the bus.  I sort of enjoy 
what I call a more urban or European way of life.  Americans are pretty much the only 
people in the world who can afford a car per person. 

• I get sort of embarrassed that I do ride the bus to get my way around.  It’s like people 
have to look down upon me and think I’m poor, or mentally or physically challenged.  
It’s not like I couldn’t really afford a car anyway.  It’s not like I’m going to deny myself 
of transportation.  I just wish others wouldn’t be so judgmental of me. 

• People of this town don’t find taking the bus so appealing at all.  I look at it in a 
completely different way – it is appealing! 

• I love the night bus. 
 
COMMENT 11 
 

• The bus should to out to the Industrial Park. 



_____________________________________________________________________________________________________________________ 
GRAND FORKS-EAST GRAND FORKS MPO  TRANSPORtATION PLAN 
ALTERNATIVE MODES TRANSPORTATIO PLAN – APPENDIX III A-III.13 

 
COMMENT 12 
 

• Depend on the bus everyday. 

• Keep the good bus routes. 

• We need to have more advertising for bus meetings. 
 
COMMENT 13 
 

• For less than one average monthly car payment (estimated @ $400), I can ride the City 
bus for an entire year.  You can’t’ beat that deal! 

 

ROUTE 4-6 

 
COMMENT 1 
 

• The main thing I would like changed is that the night bus goes through North 5th.  
Sometimes when I ride the bus from the mall later at night I have to walk so far.  Quite 
frankly it sucks in the cold. 

• Students should get a pass that can get them to and from school.  A lot of students don’t 
have the money to constantly buy bus tickets. 

 
COMMENT 2 
 

• The bus is very important to all of bus who don’t drive.  Please work hard to keep it 
running. 

• The bus drivers are excellent. 
 
COMMENT 3 
 

• The trolley bus is loud, bumpy, and uncomfortable.  Please retire the trolley. 
 
COMMENT 4 
 

• Reconsider using the trolley on normal routes.  In other words, only use it for special 
events.  Honestly, I’ve had more comfortable rides in the back of Army 5-ton dump 
trucks.  Thanks. 

 
COMMENT 5 
 

• Great service. 

• Friendly and helpful staff. 

• Would be great to have extended evening hours for the UND 4-6 bus route. 
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COMMENT 6 
 

• I enjoy the small buses.  I think the City should use those rather than the large ones. 

• I enjoy riding.  Convenient and cost effective. 

• Drivers are friendly and accommodating. 
 
COMMENT 7 
 

• Just so I could get home I would like the same bus. 
 
COMMENT 8 
 

• This bus system is great! 
 
COMMENT 9 
 

• Get rid of the trolley. 
 
COMMENT 10 
 

• No more trolley!! 
 
COMMENT 11 
 

• The trolley bus attracts some attention, but it’s an awfully rough ride, small seats, too.  
It’s loud and produces more diesel smell inside.  Not the City’s wisest investment… 

 

ROUTE 5-7 

 
COMMENT 1 
 

• I would use the bus on Sundays if it ran.  It might be a good idea to run a bus Sundays 
from 10:00 a.m. to 6:00 or 8:00 p.m. following the Night Bus route for church, restaurant, 
and shopping (after 12:00 noon). 

 
COMMENT 2 
 

• I really don’t like the trolley.  It is attractive, but very uncomfortable. 

• I also would like to see a bus run on Sunday.  It could be like the night run during the 
week.  But, it would run between business hours (12-6). 

 
COMMENT 3 
 

• I am handicapped and really think I should not have to show my Dial-A-Ride card every 
time I buy tickets.  Any of the drivers or workers can plainly see that I am handicapped! 
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COMMENT 4 
 

• Drivers are always ready to help you reach your destination easily – especially helpful is 
when one bus stops so you can get on it instead of going downtown to transfer.  I.E., 
route 8/9 meets up with 5/7. 

• Buses need a thorough spring cleaning inside. 
 
COMMENT 5 
 

• I want to thank the Grand Forks City for the transportation welfare it has offered myself. 

• It was the best thing when you hired Jerry Molanar on your staff.  He is very professional 
and safe driver.  He also always has a smile on his face. 

 
COMMENT 6 
 

• I would like to see the night route go to some other areas.  It doesn’t go close enough to 
my house, so I can never take it home after work.  I have to rely on other means of 
transportation and sometimes they aren’t as reliable as the bus. 

 
COMMENT 7 
 

• It kind of frustrates me when I see bus drivers using their cell phones while driving 
(accidents)!!! 

 
COMMENT 8 
 

• Bus drivers very good with mentally handicapped and disabled.  Patient and excellent. 
 
COMMENT 9 
 

• Keep buses going especially 8-9. 
 
COMMENT 10 
 

• Sunday City Bus service would be terrific! 
 
COMMENT 11 
 

• Would like to transfer from bus 5-7 to bus 3 at Grand Cities Mall but Bus 3 won’t wait. 
 
COMMENT 12 
 

• Should go in front of schools, the one that go by schools bathrooms. 

• More bus stops. 
 
 



_____________________________________________________________________________________________________________________ 
GRAND FORKS-EAST GRAND FORKS MPO  TRANSPORtATION PLAN 
ALTERNATIVE MODES TRANSPORTATIO PLAN – APPENDIX III A-III.16 

COMMENT 13 
 

• Would like to see earlier service on Saturdays because the malls do open before 10 and 
cannot get a bus until 10:15 in morning. 

• Bus drivers do need to call in for transfers because most times they don’t and miss the 
connection you want.  Bus 5-7 will not connect with 3 after 3:00 p.m. (at South Forks 
Plaza). 

• For the most part all of the drivers are friendly. 
 

ROUTE 8-9 

 
COMMENT 1 
 

• Ross is cool.  Joe is a poor excuse for a guy. 
 
COMMENT 2 
 

• All of the bus drivers are very friendly. 
 
COMMENT 3 
 

• I hope to keep Bus 4-6 and Bus 8-9 so I can get home. 
 
COMMENT 4 
 

• I think the bus routes are beneficial at the present.  Leave them alone!  We citizens 
appreciate it very much – don’t re-route as it perfectly runs as is. 

• Also we have courteous, kind and informative bus drivers – we citizens appreciate them 
much!  Thanks. 

 
COMMENT 5 
 

• Get rid of the trolley – too small, not enough room on it. 
 
COMMENT 6 
 

• I hate the trolley. 
 
COMMENT 7 
 

• The night bus should run longer, like to midnight. 
 
COMMENT 8 
 

• The bus drivers that are real cool are Dave, Kathy, Henry, Gleason, Blair, Joe, Tall thin 
dark hair Jerry. 
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ROUTE 10-11 

 
COMMENT 1 
 

• I like the smaller buses.  Except for the seats.  They seem a bit cramped.  Do the buses 
lower for handicapped people (not in wheelchairs)? 

 
COMMENT 2 
 

• I appreciate being able to ride the bus and want to thank you for it. 

• The drivers seem pretty fair and polite and helpful. 

• I am moving to Moorhead next month mainly because of doctors, but also that the bus 
runs until 10:00 or 11:00 p.m. at night. 

• I live on the east side, MN.  Have a hard time getting places because the last route is at 
5:30 p.m. 

 
COMMENT 3 
 

• Bus drivers are pleasant and helpful – Thank you. 
 
COMMENT 4 
 

• Very helpful drivers.  Really like how polite to clients. 
 
COMMENT 5 
 

• The bus service is really great.  Couldn’t live without it.  

• Could use a Sunday route. 
 
COMMENT 6 
 

• Bus drivers are extremely good to people. 
 
COMMENT 7 
 

• For some time I have been calling attention to the fact that the UND bus shelters are not 
kept clean (they need to be cleaned daily). 

 

NIGHT BUS 

 
COMMENT 1 
 

• I enjoy riding the bus. 
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COMMENT 2 
 

• I hope you keep the night route since my husband or I don’t drive. 
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DIAL-A-RIDE SURVEY COMMENTS 

 
1. I would not be able to ride the City Bus. 
 
2. I really like the Dial-A-Ride service.  It takes me where I need to go, it saves me money, 

the people are nice.  Without Dial-A-Ride services my life would be difficult to get 
around. 

 
3. Dial-A-Ride is my lifeline to living independently.  I am elderly and physically unable to 

use other forms of transportation for my basic needs, for obtaining medical attention or 
groceries.  I have no family in the area, and, of course, am not able to drive a car!  The 
service is good – leave it as is! 

 
4. Am happy with this service. 
 
5. I do not drive.  Am so thankful for Dial-A-ride.  If it wasn’t for Dial-A-Ride I’d never get 

around.  The service is excellent and I do hope they will continue the service. 
 
6. I promise not to misuse the privilege, and use it only to go on appointments and places 

too far off the bus line.  The City bus line is not handy.  It can be a four-hour four-bus 
journey, but thanks to postal service at Hugo’s I’m spared that one.  The express line is 
best ever for me. 

 
7. I don’t take Dial-A-Ride at any time because I am not qualified for it.  City Bus:  I don’t 

care for the small bus because it is too narrow between the seats and it is too jerky. 
 
8. It’s the best service I ever had so I do hope it will continue.  I am 91 years of age.  I really 

appreciate the service. 
 
9. I like the Dial-A-Ride bus and feel very safe.  I also am very happy with by driver, Rich.  

All employees of Dial-A-Ride seem to be very nice. 
 
10. I’m satisfied with the service. 
 
11. Dial-A-Ride was an excellent source for me on my dialysis days.  MWF.  Thanks for all 

the help.  Great workers. 
 
12. Dial-A-Ride people are very friendly and cooperative.  Keep up the good work. 
 
13. I really appreciate Dial-A-Ride (taxi) for my medical appointments, which are scheduled 

2-3 months apart.  I go from East Grand Forks to the dentist, hearing center, and medial 
clinics in Grand Forks. 

 
14. Please don’t get rid of the Dial-A-Ride service!  I’m not sure what I would do without it. 
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15. I am unable to walk too far or drive a car because my left side is paralyzed.  I had 
paratransit in Sioux Falls and my doctor helped me get Dial-A-Ride and I am very 
thankful for that.  Once in a while I have to use it twice a week to go to the clinic. 

 
16. I know some people who are using Dial-A-Ride entirely for errands, shopping, etc..  I use 

it when it’s possible and usually I need a helper along.  This is a nice service and drivers 
are pleasant and helpful.  I think older people need longer hours for shopping, etc., for 
example early afternoons and evening. 

 
17. I am on a limited fixed income and use Medicare ride to my doctor appointments.  The 

drivers are all nice and polite and I do not get confused when I ride on Dial-A-Ride to the 
clinic and the hospital.  Please don’t change that. 

 
18. Became legally blind almost 4 years ago and no longer drive.  Dial-A-Ride has really 

helped me. 
 
19. It is very hard to take the bus in winter because the curbs are always full of ice and snow 

and impossible to climb over.  It can take 45-minutes to an hour from the south end (36th 
Avenue South) to Columbia Mall.  The bus is very difficult to get on and off. 

 
20. I think that these services are very good.  I will use my new Dial-A-Ride card only when 

necessary and sparingly.  Please keep it valid.  I am 91 years old. 
 
21. Separate service for senior citizens who are able to walk. 
 
22. We have a van here at 4000 Valley Square that takes us to the doctor and dentist, so I 

don’t need Dial-A-Ride to take me there.  Also takes me to the grocery store once a 
week. 

 
23. I am 85 years old.  Disabled.  I travel to the hospital 3 days a week for kidney dialysis.  

At times I have other medical appointments at the clinic so need the service. 
 
24. Frank is in a wheelchair.  He had a stroke five years ago.  That is why he rides on the 

Dial-A-Ride bus with a wheelchair lift. 
 
25. I would not be able to go to the clinic or any place if it weren’t for Dial-A-Ride. 
 
26. I don’t drive and I walk with a cane and have bad legs, feet, and back. 
 
27. I really like the taxi drivers. 
 
28. Have the Dial-A-Ride available prior to 10:00 a.m. on Saturday! 
 
29. Why is the Dial-A-Ride not available until 10:00 a.m. on Saturday? 
 
30. Prior to my accidental fall in August 1993, I was able to drive. Since that time I have 

depended on Dial-A-Ride, for which I am very grateful.  It is wonderful and opened my 
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world again.  It is well-operated and with kindness and caring, all being like an extended 
family for handicapped people like myself.  My gratitude runs deep! 

 
31. I just signed up for Dial-A-Ride last month. 
 
32. I used Dial-A-Ride only for a short while after an illness.  As soon as I could I went back 

to driving my own car.  I found the Dial-A-Ride drivers very accommodating and kind.  
The riders should be told they have to make an appointment to use Dial-A-Ride.  I 
thought I could just call and that wasn’t so, my only dissatisfaction. 

 
33. Julie rides along with Frank for a helper. 
 
34. Thanks to your service and drivers I am able to continue an independent living, without 

taking advantage of it, (time and cost) on a retirement income! 
 
35. They have always been courteous and timely! 
 
36. I appreciate Dial-A-Ride very much – I’m happy it’s available. 
 
37. The drivers have all been so kind and helpful.  Thank you for making this service 

available for those of us in wheelchairs. 
 
38. Medicaid people get free ride to doctor.  The people I know are spry and no walking 

disabilities.  They ride City Buses but they get a free ride they take taxi.  Bob Murphy, 
2505 13th Avenue South don’t have Dial-A-/Ride but takes taxi of his doctor at Family 
Practice Center.  He could ride bus as he’s in top shape.  There shouldn’t be free rides for 
Medicaid people.  Terri Johnson, EGF, don’t need Dial-A-Ride.  She walks around and 
round the Columbia Mall to lose weight.  It used to be if you could walk 5 blocks – no 
Dial-A-Ride. 

 
Here’s an example of why so many Dial-A-Ride users – too easy to get a card.  Example:  
young gal who rode bus every day to work came on bus all excited because she came 
from City Hall and she had gotten a Dial-A-Ride card.  She showed me her hand, which 
she had injured at work and she had an elastic bandage on it – in a week it was off and 
hand looked well.  That gal could walk, run, ride bus, so why was she given a card?  Only 
time she rode the bus after that was on Saturday when she and husband went to Royal 
Fork to eat, and to South Forks for bingo.  So I guess any one who has a counselor, on 
Medicaid, can walk, run, know how to ride buses can get Dial-A-Ride card?  GF Taxi 
advertising Channel 3 anyone Medicaid can get free rides to doctor or dentist.  So these 
people who ride buses are taking the opportunity to use Dial-A-Ride for doctor and 
dentist appointments because it’s free.  The are saving their bus fare.  These people who I 
know play bingo, buy cigarettes don’t need “free rides”.  The “free ride” deal should be 
dropped. 

 
39. I am disabled and walk with the aid of a cane.  I do not own a car and have no relatives 

that live in Grand Forks. 
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40. Thank you for being there. 
 

41. I went one time on a Saturday and had to pay the full price – to the emergency room and 
back?? 

 
42. Question #2 – Some weeks never and other weeks may be several times.  I think Dial-A-

Ride is a wonderful service as I do not have children close by, and can no longer drive. 
 

43. The City Bus is route oriented. I haven’t taken the Senior bus.  Dial-A-Ride is trip 
oriented and picks me up at the door.  I could not use the City Bus in winter or rainy 
times.  I would get soaked just getting to the shelter. 

 
44. I am pleased to have my choice between Dial-A-Ride and the City Bus.  Thank you! 
 
45. I love riding the City Bus because I can meet other people around town.  The new small 

bus is too narrow for wheelchairs and for carts with two wheels. 
 
46. I did not renew my card this year because I live at Parkwood Place and the Parkwood van 

service takes care of my needs.  Thank you. 
 
47. I have had my card for two years, but have never had to use it.  My retired husband is 

able to provide all my transportation needs. 
 
48. I’m very pleased with Dial-A-Ride service.  Always was from the first time I used it. 
 
49. Thank the Lord for Dial-A-Ride!!  The drivers are good to help me in and out of the cab 

and to help to the door of wherever I’m going. Bless them! 
 
50. Elizabeth is a stroke victim, she sees doctor twice a year, she does not get out other than 

that. 
 
51. It would be appreciated if the EGF hours were extended past 6:30 p.m. 
 
52. Because I can ride the bus for $9.00 five days a week.  If I had to take a cab for five days 

a week it would cost be $110.00. 
 
53. I also have asthma and heart problems.  I have not been able to drive myself.  Have to be 

very careful in winter.  Cannot walk very far.  Thank you for this service.  My life is 
easier, knowing I have this service available. 

 
54. In years past I have used Senior Citizen bus, City Bus, and Nodak Cab.  I am legally 

blind.  I use the cab because I can get service when I need it.  There are times when I can 
travel alone and I am more comfortable in a cab. 

 
55. I have called Dial-A-Ride several times and they did not come. 
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56. I only use Dial-A-Ride to go to the eye doctor and clinic.  I only have a daughter in town 
to take me and she is a nurse, and often my appointments are on days I can’t go only with 
Dial-A-Ride. 

 
57. Although my primary care doctor had recommended Dial-A-Ride service for me, I was 

called and told I could use City Bus and/or Senior Bus service.  Neither will work for me.  
I would be very pleased to use City Bus if I could get where I wanted to go and could 
return to my location.   I do not know what service is provided. 

 
58. I really appreciate this service for errands and doctor visits.  I try hard not to abuse this 

service. 
 
59. On Number 6 question, didn’t call in soon enough.  Not fault due to driver. 
 
60. I only use city transportation for doctor and other medial services.  Last week I was late 

for my appointment as Dial-A-Ride didn’t come until after I called to tell I had been 
waiting.  I missed my dinner, which I contract and pay for ahead.  A meal is served here 
one each day which is important for me being an amputee. 

 
61. I need Dial-A-Ride to go to work and any place I have to go.  I have no other 

transporation. 
 
62. We use the service for my mother who is in skilled care at Valley.  It is her only means to 

be able to get out and about and critical to her emotional well being.  We use it every 
weekend so she can go shopping or out to eat or appointments.  Dial-A-Ride has been a 
Godsend for us.  Mom has no use of her left side (arm and leg) so transferring her into a 
car is a challenge.  The wheelchair van has allowed us to be so mobile and gives her more 
independence.  The staff has been so friendly and we al really appreciate the service. 

 
63. I don’t drive so I depend on Dial-A-Ride to get places. 
 
64. In consultation with my husband, and on behalf of him (J. Carleton Green) this is made.  

We are happy with and very thankful for Dial-A-Ride.  It is our sole source for taking 
him out.  We strongly support the continuation of Dial-A-Ride.  It is of great importance 
to the community as a whole, showing caring for the segment needing it. 

 
65. I still try to ride the bus when the weather is good and I am well enough to walk to the 

bus stop.  The Dial-A-Ride and City Bus people are really wonderful and good with 
helping me.  Thank you. 

 
66. Can’t say how invaluable the service is to allow us to live our lives. 
 
67. I only use the service to return from therapy.  The people I have dealt with are very 

courteous and helpful. 
 
68. It’s comforting to know such a service is available to the handicapped.  It is needed!! 
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69. I am very happy with the Dial-A-Ride services.  I would be totally lost without them.  
Especially with all my medial appointments I’d be lost without them.  Thank you. 

 
70. Please clarify these questions mornings 10:00 a.m. to 12:00 Noon – 777-9373. 
 
71. It is a wonderful service for people that are handicapped.  I just wish there were services 

on Sunday, so I could go to church. 
 
72. After my recent hip surgery, I will be more interested in using Dial-A-Ride service for 

transportation. 
 
73. Glad to have it. 
 
74. Very glad it’s there! 
 
75. Dial-A-Ride is very important to me and other consumers who need to get to work in the 

community.  Please continue your full service and hours.  Thank you. 
 
76. Wish the hours in the EGF side was longer hours but it’s fine!  Thank you. 
 
77. I hope I answered your question all about that’s why I don’t take the City Bus.  I like the 

Dial-A-Ride cab the most. 
 
78. I have M.S.  I find walking around a mall, store, or clinic very tiring and if I take Senior 

Bus or Dial-A-Ride, I take my scooter and I don’t have to walk.  The drivers are very 
nice and friendly and helpful! 

 
79. It is a wonderful service.  The drivers are courteous and kind.  Let the Dial-A-Ride please 

continue. 
 
80. I used it more when my husband was also in need of the service (both of us were in need 

of the service, but his was only temporary).  Now he is driving again. 
 
81. I have bad feet also, hard to walk most of the time.  Also takes meds make me sick.  This 

is very important to me.  Harder to walk in wintertime. 
 
82. Dial-A-Ride takes me to the handicap entrance at my building on the campus.  I 

appreciate this as I am unable to walk any distance. 
 
83. Since using this service, which was wonderful for my husband, who passed away in 

August.  We have not used it since.  He was handicapped so it was a great way for some 
independence. 

 
84. I have the doctor’s signature.  Do not drive and live alone.  Dial-A-Ride is wonderful. 
 
85. When I can’t get a ride from Prairie Harvest Foundation I call Dial-A-Ride. 
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86. Most people here are handicapped.  You would need lifts. 
 
87. I really like it that there are two companies providing Dial-A-Ride, because there are a lot 

of people who use it.  I can call if there is an emergency and someone is here in 30-
minutes because there are two companies. 

 
88. I am in a wheelchair.  86 years old.  Would be housebound without Dial-A-Ride.  Thank  

you. 
 
89. I take Dial-A-Ride because it’s easier than the bus.  I have a walker, and am not able to 

walk very far.  Hope this answers your question.  I can get out of the cab quite easily as 
yet.  Thank you! 

 
90. I am satisfied with bus and Dial-A-Ride services.  With lung problems it is hard to walk 3 

½ blocks to bus. 
 
91. Without Dial-A-Ride I would be very much worse off.  I go to all appointments that way, 

and to work and shop for groceries, etc.  Even though the people who use Dial-A-Ride 
are not the most prominent citizens, they do spend their money in greater Grand Forks 
and revenue could be lost if these people cannot get around.  Thank you. 

 
92. I am in the nursing home for 21 years and ten months and am not able to ride the City 

Bus or the Senior Bus.  I am completely disabled due to a big stroke.  I just got on Dial-
A-Ride.  I don’t talk or walk or write and have to have my wife go with me. 

 
93. My son is not always free to take me to my doctor appointments and I like the Dial-A-

Ride because I use a walker to get around and I am able to get into the front seat without 
any problems.  Also the drivers are very kind and helpful. 

 
94. I have a chronic neuro-muscular disease.  I only use Dial-A-Ride when really needed.  I 

need Dial-A-Ride’s home wheelchair pick up because I can’t get to bus stops.  My power 
chair is very large.  I am 6’1” and over 310 lbs. 

 
95. Sunday service for church. 
 
96. You don’t have to get the service more than an hour ahead of time. 
 
97. I need a service that will transport my wheelchair. 
 
98. Dial-A-Ride is wonderful.  This is because the city does not do it. 
 
99. The Dial-A-Ride is the reason I put up with North Dakota bad weather and taxes. 
 
100. Cannot get on the bus because I have an electric scooter. 
 
101. The Dial-A-Ride has been a very nice way to not worry about getting to Altru Clinic or 

bone doctor and eye clinic.  And with his situation getting worse – I am sure it will be 
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used again and again.  I use the main bus system for business trips to the bank and my 
parents home to care for it if need be.  I do not drive. 

 
102. The special needs of this community must have enough services to provide for special 

needs people.  The depend on these services. 
 
103. Keep the service. 
 
104. Without Dial-A-Ride I would be really lost.  Thank you for providing the service.  Please 

don’t fix it cause it ain’t broke…it’s a good system. 
 
105. Like it real well. 
 
106. Sunday service would be nice (church, etc.) otherwise any change in the current system 

would just be a set-back. 
 
107. At the present time, I still own a car and am able to drive where I want to go. 
 
108. I have M.S.  Can no longer drive.  Cab is greatly appreciated. 
 
109. I like the service but cab drivers should not use cell phones while driving.  North Dakota 

road rules are violated by not having both hands on wheel!  I would be housebound if not 
for affordable taxis.  I can’t walk to bus. 

 
110. Haven’t used as yet.  It is there for emergencies should the occasion arise. 
 
111. The City Bus is not the best for me.  I must use a cane or a walker and bus stop is several 

blocks from my resident.  Also my mobility is poor. 
 
112. JoAnn has not used Dial-A-Ride services.  During the past year, however, there have 

been several occasions where she could have. 
 
113. Thank you for the time you took me to Fargo.  I’ll need to come back one day. 
 
114. The service you provide is wonderful.  Sorry I cannot use it for everything!  Can I try my 

Dial-A-Ride card? 
 
115. It is a very good commodity.  Pleasant, accurate, and dependable for times I have used it, 

although I must admit I don’t use it enough. 
 
116. Very good service on Senior Bus.  Courteous drivers and scheduling person. 
 
117. For the past 4 months or so I have had lots of problems with my walking and I can’t get 

in any bus alone, as I can’t make the steps, not even the first step, without help.  But into 
car I can as I learned that at rehab some time ago, and I hope to use the Dial-A-Ride 
again.  Stay with us. 

 



_____________________________________________________________________________________________________________________ 
GRAND FORKS-EAST GRAND FORKS MPO  TRANSPORtATION PLAN 
ALTERNATIVE MODES TRANSPORTATIO PLAN – APPENDIX III A-III.27 

118. It would be nice if Sunday morning I could use Dial-A-Ride to attend worship services.  
Also, evening Dial-A-Ride service (after 6:00 p.m.) would permit me to shop or attend 
social functions.  Thank you! 

 
119. I take the van as I am in a wheelchair. 
 
120. In winter, wish the Dial-A-Ride was available on Sundays. 
 
121. He really appreciates the services of Dial-A-Ride. 
 
122. My mother is now in a nursing home.  I’ll be calling about renewing her membership but 

she could only go in a wheelchair now. 
 
123. Have started using a wheelchair so Dial-A-Ride is most important than before.  Daughter 

can take me out shopping or to eat on Dial-A-Ride and not struggle to get me in and out 
of a car. 

 
124. Was denied 5 years ago.  I was told by Roger Foster unless I was in a wheelchair I do not 

qualify.  Have not been able to use as of yet! 
 
125. As I was instructed to have a form filled out by my doctor, plus my answering questions, 

I forwarded papers accordingly.  Sometime later I received a reply denying my 
application.  I am perfectly happy with access to Senior Bus and City Bus service, 
especially the Senior Bus, as I do not drive a car.  I am 86 years old today. 

 
126. When I hurt my leg and was using a wheelchair my children had me sign up for Dial-A-

Ride, but I never used one.  When I had to go to the doctor or anywhere someone always 
came to help me.  My family took care of everything.  I had a card to use but never did.  
Thank you. 

 
127. I did not use any of the services. 
 
128. We no longer live in the Grand Forks area.  Thank you. 
 
129. I never use Dial-A-Ride. 
 
130. Do not use Dial-A-Ride. 
 
131. I ride the City Bus only from home on South 17th to Altru Main Clinc M-F 8-5.  I enjoy 

the City Bus because I’m not able to drive at this time.  Thank you much! 
 
132. I have never used Dial-A-Ride.  When my husband died January 1st, 1999, I signed up for 

Dial-A-Ride because I hadn’t driven a car for several years and I was concerned how to 
take care of myself.  I still drive but I like to keep the option open if I should not be able 
to do so.  I am 75 years.  Have had arthritis since I was 19 years old.  I had hip (both) 
replacements in 1971 (left) and 1972 (right).  I am bent over so I can’t walk far. 
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133. I am a regular rider on the City Bus.  Shopping/medical/work/social visit.  I have only 
been taking the City Bus. 

 
134. I cannot answer these questions because I am not a Dial-A-Ride person.  I was denied. 
 
135. I am satisfied with Dial-A-Ride service.  The drivers are always helpful.  They let me sit 

in the front seat because it is easier for me to get in and out. 
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SENIOR RIDER SURVEY COMMENTS 
 
1. I don’t use the Senior service very often as I have a daughter in town that gives me rides. 
 
2. Please don’t take the City Bus away because I am not the only one who rides it, 

especially if their car breaks down or something else unexpected happens.  Or people 
who don’t drive a car. 

 
3. Don’t ever take the bus service away from us elderly.  I have never driven and my 

husband is deceased.  I depend on the bus service.  Thank you. 
 
4. I wish they would have bus service until 5 p.m. due to medical appointments that are later 

in the afternoon—you have the worry of not having a ride back home.  
 
5.   I am 91 years old and moved to Grand Forks last August and haven’t used the bus very 

often but glad to know it’s here when I need it.  Excuse scribbling.  I am hoping to use 
Senior Bus to go visit friends. 

 
6.   It is such a wonderful service to have the Senior Bus.  The drivers are so helpful and 

polite. 
 
7.   I am still driving my car and intend to until I say “This is enough!”  I do use the Senior 

Rider occasionally when I have an eye doctor appointment etc.  The Senior Rider is very 
important and I will surely depend on it when the time comes—especially in the winter. 

 
8.   I am handicapped (in a wheelchair) so need the lift when I go for my appointments.  I like 

the ramp on the taxi. 
 
9.   All drivers very good and helpful. 
 
10.   I am so fortunate to have Senior Bus service for medical purposes.  Especially when I had 

surgeries and couldn’t drive.  It is so good to be picked up at the door and taken to 
destination.  It is a wonderful service. 

 
11.   Have a limited budget and I appreciate the good service and reasonable fare. 
 
12.   Re:  No. 5.  The times I needed were already booked.  I really like the service and plan to 

use it more often during the fall and winter months.  
 
13.   I have only used the service twice but was very impressed by it—except, I called a day 

before, for a 9:30 ride, and there was no way I could be picked up at that time because the 
bus was not available.  I tried again, for a 2:30 ride to the Cancer Center and was told it 
wouldn’t be available for a ride home.  I am in the process of having 33 radiation 
treatments and would have found the service wonderful, but after being turned down 
twice, I’ve driven myself.  Thank you. 
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14.   I did not receive this but a friend had two.  I’ve never used the DAR—mostly I use City 
Bus so I can get on and off ½ block from house—gives me independence to shop and etc. 
whenever the bus runs—no special calling.  I’m in early 80’s but very active—have no 
car.  

15.   I sure appreciate the people who drive these buses and come up to the door to get me.  
Also this lady who takes my calls is very nice to talk to. 

 
16.   I usually try to call once a day in advance and I usually ask if they have anyone going my 

direction to be considerate.   
 
17.   I find the Senior Bus very helpful for my medical appointments. 
 
18.   I do use Dial-A-Ride to attend church on Saturday sometimes.  The DAR runs longer 

than SR to 6:30 p.m. 
 
19.   I like taking City Bus, but I had a car until last fall.  It’s so handy to take to so many 

places.  Thank you. 
 
20.   It is a great service—the Senior Rider carries groceries and helps us till we get our cart to 

haul them upstairs.  Very polite and nice to the riders are the drivers.  Please continue as 
is. 

 
21.   I find the service great as is.  Without it I would be lost.  It has been a “Godsend” and the 

service is excellent.  I am ninety and couldn’t carry my groceries from City Bus stop for 
us which is by the Post Office. 

 
22.   The Senior Bus service is very important to many people.  I hope we can keep it. 
 
23.   I sure have enjoyed it very much.  Drivers are very helpful, helping with groceries, were 

we need much help.  I couldn’t do without, thanks very much.   
 
24.   I see no reason EGF cannot provide same service as GF.  For example:  Why can’t EGF 

provide service between 6:30 and 10:00 p.m.?  Or are we supposed to be not seen or 
heard from after 6:30? 

 
25.   I think the Senior Rider service is wonderful.  I would use it all the time—3 days a week, 

Mon., Wed., and Friday, if the service was extended to 6 o’clock.  I usually get on at 1 
p.m. for 4 hours.  By the time I can leave dialysis it’s 5:45 so near 6 o’clock.  Sometimes 
I don’t feel so well after dialysis and I would appreciate being able to take the Senior 
Rider home. 

 
26.   I come to Grand Forks to see a doctor and stay at my granddaughter’s about a week.  

Then I go to the Senior Center, and I use the Senior Rider bus. 
 
27.   I really appreciate the bus service and wish it would run on Sunday.  I work M-F so Sat. 

is the only shopping day I get.  It takes time and energy to shop while riding the bus, 
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especially getting from one store to the next and carrying packages and it’s hard to do 
that all in one day.  The night bus is a long ride home so that’s discouraging. 

 
28.   I have a car and still drive; however, I’m driving less and less as I get older.  I know that 

the seniors that use this service would be lost if it was cut out or eliminated. 
 
29.   Please don’t stop giving us the service.  Since I lost my eyesight, I had to sell my car, I 

don’t go to play bingo, cause I don’t care for it.  Since I am almost 85 years and can’t see 
to drive, I do like the City Bus and the Senior Bus.  I am a member, I must walk since my 
heart attack.  Please keep the service for us. 

 
30.   I love the Senior Rider bus service.  The drivers are so nice and helpful and honestly, I 

don’t know what I would do without it.  I really do depend on it a lot.  It’s easier for 
myself and the ladies I take on it than the City Bus and in our price range. 

 
31.   I use a walker and bus is not as easy as cab—and the service is such that there is no need 

to call the day before.  No calls taken on Sat. or holidays—bad—I still can’t get to church 
Sunday. 

 
32.   I like the bus for going to the clinic.  Or getting your hair done.  Thank you. 
 
33.   I’m very happy with the availability of the Senior Bus transportation when I’ve needed it.  

I may not use it that often, but I use it because I do not drive.  I’d like to see the city 
continue this service. 

 
34.   Excellent service as of now. 
 
35.   I am at Tufte Manor now and may still use Senior Rider service when little better. 
 
36.   I think both the bus and Dial-A-Ride are good, but I prefer the Senior Rider.  I have used 

it in the past because of a broken hip and arm.  The driver was wonderful.  On time, very 
courteous.  I think it’s a must for our community.  Thanks. 

 
37.   If want to attend a senior meal have to go around 9 and then gobble food in order to get 

ride home.  Legally blind so can’t see to see if bus is outside.  If calling for a doctor 
appointment the bus was always unavailable because it was too busy—the regulars count 
over the ones that need it for appointments. 

 
38.   Good driver and helpful into bus. 
 
39.  Have no auto here to drive.  Came to Grand Forks by ambulance but OK now. 
 
40.   I really appreciate the City Bus service and also the Senior Rider service. 
 
41.   Thanks for Senior Bus.  I can’t walk to bus stops! 
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42.   This April 2nd, I was sure I could drive to my appointment, but when I got up I wouldn’t 
even try, so I called Senior Rider service.  I knew that one should call ahead.  So I tried 
and the Senior Bus got me to my appointment and home.  I appreciate it very much.  
Thank you. 

 
43.   I use Dial-A-Ride only for times when our retirement home van cannot take me.  They go 

only Tues. and Wed. 
 
44.   I depend on Senior Rider for all my getting around.  I do not drive and I would be 

completely lost if it wasn’t for Senior Rider.  They also are very helpful with doing things 
for us seniors.  Thank you so much. 

 
45.   Charging $3 per ride is OK, but please keep the bus and Dial-A-Ride service. 
 
46.   You don’t treat old people nice.  I use Dial-A-Ride now and they are nice to me. 
 
47.   This is my only sure means of transportation. 
 
48.   The drivers of the Senior Rider bus are always nice and pleasant.  They always make sure 

to get you there on time to where you are going. 
 
49.   The bus drivers are very pleasant. 
 
50.   I appreciate the Senior Rider service and pray that it continues! 
 
51.   Am thankful that we have a Senior Rider bus, although I don’t take it too often.  I’m 

happy that we have that service for us.  Thank you. 
 
52.   If it wasn’t for the Senior Citizen Bus, I couldn’t keep my doctor appointments in winter, 

as I don’t drive in winter.  Don’t know what I would do if we didn’t have the service.  I 
won’t have no other way to get to clinic. 

 
53.   It was very good service and always on time and the drivers were very nice to me, and 

polite, and helpful. 
 
54.   It was a great service when I could not drive. 
 
55.   I just lost my car through an accident and will probably take Senior Bus when needed—at 

least once a week. 
 
56.   I had my own car but because of age and eye problems I gave up driving as of 1 Jan. 03.  

I very much appreciate the services offered by your organization.  I have not used the 
City Bus in past six months as bus station is several blocks from my home and I use a 
cane or walker and my mobility is rather poor. 

 
57.   Disappointment in not getting Senior Rider when needed on time and then have to switch 

and stand and wait for City Bus service on the corners! 
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58.   Add one more SR bus. 
 
59.   The drivers are so friendly and helpful, it means a lot when you’re old and not feeling 

well. 
 
60.   Please don’t take this service away from us.  If you do make changes—add another bus 

and add more hours, for instance. 
 
61.   I too agree, the drivers are all so courteous and patient—thanks to all of them. 
 
62.   I hope this service continues for riders like me, who don’t drive.  To have a bus that picks 

you up right at your door is wonderful for all old people.  I’ll need this service more than 
ever as my children are gone.  It’s my ride for doctor visits. 

 
63.   May we always have the Senior Citizen bus with us.  I appreciate what they do for us.  

We would be completely lost without it.  Thank you very much. 
 
64.   When I sell my car next year I will be dependent on Senior Rider service. 
 
65.   I am 85 years old and no longer drive and have a walking problem.  The Senior Rider bus 

is a Godsend.  I couldn’t manage without it. 
 
66.   Senior Bus very often has no vacancy. 
 
67.   This service is so appreciated! 
 
68.   I have not taken the Senior Rider service for some time and especially since the weather 

got nicer.  I drive most of the time and have until this year.  I liked the convenience of it 
for me.  The reason I quit riding it early was it was always “full” with one or two of us 
on.  There was never a suggestion of changing to 15 min. earlier.  One day I called in on 
Tues. to make reservations for Thurs. and was told I had to call in ahead of time, which I 
thought it was by 2 days.  I have used it for 9:30 hair appointment and that was OK.  I go 
to the Center Tues. night (not covered by Senior Rider) and Thurs. for bingo.  I see the 
bus is full when it brings the people for the meals, or almost full.  Use it or lose it—how 
can one use it when its full?  I understand you cannot pick up both ends of town at the 
same time, not even by car. 

 
69.   How about Saturday—I’d love to be able to go to a mall some Saturday 
 
70.   Would like to see Sunday service.  I live at Parkwood so this service means a lot to me. 
 
71.   This Senior Rider service is just wonderful, sure am glad they have this for us.  This is 

great service, for all of us that don’t drive.  Please keep it going.  Thank you. 
 
72.   I used to be able to get to my appointments when necessary.  I call well in advance but 

recently have been refused service several times.  I’ve been told the times I needed had 
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been filled.  This puts me in a bad spot especially when it involves appointments at the 
clinic. 

 
73.   The Senior Rider is very good, and very reasonable.  The lady that takes our calls is very 

good and the Senior Bus drivers are very nice. 
 
74.   I appreciate the Senior Rider service very much.  It has been a great help to me.   
 
75.   Generally drivers very congenial and thoughtful—waiting for me to be seated before 

driving on.  I am very thankful for the present bus service and schedules.  Suggest small 
buses (but not like the present ones which are disorienting—low ceilings, bumpy).  
Thank you. 

 
76.   It would really hurt to lose the bus service when one doesn’t drive. 
 
77.   As stated in the Dial-A-Ride form, I did not apply until I was past age 80 and then it took 

another four or five years to be accepted.  My need for Senior Bus coincides with her 
need to get to the Center for meals and bingo.  The University Avenue bus comes within 
a half block but I am afraid of the narrow steps getting off and on so would rather walk 
the 3 ½ blocks. 

 
78.   I have only been in town one year.  I’m sure I’ll use the bus in the winter. 
 
79.   I’m a regular bus rider—5 days a week, but I also like the Senior Rider when the bus isn’t 

convenient.   
 
80.   Now that I am 89 years of age—I may use ridership more.  (Use cane or walker—can 

walk nearly ½ block). 
 
81.   Without the City Bus, I would be in bad shape.  I use it for almost everything and I do not 

own a car and have no relatives that live in Grand Forks.  It is a lifesaver for me. 
 
82.   I appreciate having the Senior Bus to take for medical purposes, etc.  In the wintertime it 

is even more valuable of a service.  It’s a great service for us senior citizens.   
 
83.   I really appreciate having the van. 
 
84.   I didn’t get a ride on time anymore.  Hope it will be better next fall when I start again in 

the fall and winter, so I get in time for work. 
 
85.   Bus drivers are very pleasant. 
 
86.   No comments.  Have always been satisfied with Senior Rider service!  Thank you! 
 
87.   As I am on portable oxygen and pretty “home bound,” I can rely on both services.  The 

drivers are very helpful to get groceries/packages into a cart with my oxygen attached so 



_____________________________________________________________________________________________________________________ 
GRAND FORKS-EAST GRAND FORKS MPO  TRANSPORtATION PLAN 
ALTERNATIVE MODES TRANSPORTATIO PLAN – APPENDIX III A-III.35 

I can get my purchases up the elevator to my apartment, plus the cost for both is 
reasonable!  I am really appreciative of the drivers and service! 

 
88.   The Senior Rider does a great job. 
 
89.   The friendly caring staff of Senior Rider gives me a feeling of security.  I can’t walk far 

anymore so it’s harder to catch city buses.  Don’t see well either. 
 
90.   The senior rider van is a must for seniors who don’t have a car to get to the appointments 

or to grocery stores in the wintertime.  It’s preferred over the City Bus and we all don’t 
have Dial-A-Ride cards.  Please keep the senior van. 

 
91.   Question No. 5—due to late call for ride on this day.  The schedule too full.  Must call at 

least a week in advance.  Use to call the day before.  Too late.  (Senior Bus) 
 
92.   The Senior Rider service was gracious and a most appreciated ease of mobility when I 

know the day ahead of time for the need to call. 
 
93.   Hope the service continues.  Put another bus on sometimes—hard to get in because of 

more riders which is good. 
 
94.   You have to call 2 to 4 weeks ahead of time now.  So it is not convenient for me 

anymore.  I would rather use the City Bus service and shop 3 times a week to get all my 
groceries.  Doctor appointments are not always 2 to 4 weeks in advance.  This makes it 
hard on me.  Thank you.     

 
95.   I’ll be needing and using Senior Rider service more often now that my husband resides at 

Hearthstone 4000 Valley Square.  I greatly appreciate your rates being much less than 
Dial-A-Ride. 

 
96.   I liked it very much and plan on riding it when I need to go. 
 
97.   Depend on the Senior Bus—appreciate being able to make appointments ahead.  The 

drivers are courteous and kind.  Appreciate they come to the door and deliver us to the 
door. 

 
98.   I used the service after hand surgery when I could not drive to therapy appointments.  

Service was great—I was completely satisfied with the service and the price.  Thank you. 
 
99.   The Senior Service Rider bus.  Are more polite, they help in and off the bus.  The rest of 

the buses I ride—don’t help me. 
 
100.   I try to call for a ride 3-4 days ahead of my medical appointments, twice I was told the 

time was filled and could not take me.  Once the folks playing pinochle had to be taken 
home. 
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101.   Couldn’t do without Senior Bus.  Don’t drive and depend on it.  Couldn’t get to medical 
appointments.  I volunteer at hospital—use it to get there and see my husband at Valley 
Eldercare.  Need for shopping and other appointments.  Beauty shop, lawyer, bank—
main ones.  Its tough to get older but everyone get there at some point.  Want to stay 
active as long as can.  Thank you, God bless. 

 
102.   Wished to use the Senior Rider service a couple of times, but once it was booked up and 

another time was told it does not go out of the city limits when I wanted to go to lunch at 
the new golf course.  I called Dial-A-Ride to see what they would charge and they said it 
would be $14.00 which I couldn’t afford so I could not go.  I am disabled and in a 
wheelchair so it is difficult for me to get out to get a Dial-A-Ride card. 

 
103.   Later pick-ups for the ones that play bingo at the Bingo Palace.  Have pick-up at 3:30 

p.m. at the Bingo Palace. 
 
104.   I have only ridden the bus very few times.  However, I feel that it is very important for 

the seniors who do not drive. 
 
105.   Would be nice if we had bus service of some kind on Sundays. 
 
106.   Needs rides because of impaired vision.  I use both City Bus and Senior Rider. 
 
107.   Eye disease in the last years have made it necessary to get help with rides.  I now take the 

City Bus or Senior Rider when their schedule is available.  Thank you. 
 
108.   I basically use the Senior Rider just to go to the doctor during inclement weather. 
 
109.   I did use the Senior Bus when I was in a car accident and got very good service.  I drive 

my car now but being 83 years old I may have to use the bus some day, and I hope we 
can have that service. 

 
110.   I use both.  I enjoy regular bus service but prefer Senior Rider when I need door to door 

service, i.e.: when fasting 12 hours or so for blood tests, I feel safer on Senior Rider door 
to door, or with heavy bags to carry, from grocery or other shopping.  Otherwise, regular 
bus rides are enjoyable.  Good bus drivers, very capable and very pleasant.  P.S.  Thank 
you for asking. 

 
111.   I rode the City Bus for 12 years both ways to go to work, and I used it to go to the clinic 

and the mall.  But we need the Senior Rider for people that have a hard time getting 
around.  I hope we never lose it.  We need to keep the City Bus also. 

 
112.   I think DAR is a very good service and should not be abused.  I feel safer in a cab.  The 

cab and bus drivers have been very good.  I am 91 years old.   
 
113.   No assisting of help in and out of bus or rider and no assisting to my appointments.  As 

for the bus, I gotta walk at least ½ mile to get to one.  Not able to do without help. 
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114.   I still use Dial-A-Ride to go to the hospital for dialysis too early for the bus.  Also at 
times when the bus is not available.  Also when I need to use it on short notice.  I am 85 
years old trying to get along on Social Security. 

 
115.   I moved to Grand Forks last October.  I do not have a car.  I really appreciate the bus 

service. 
 
116.   The bus driver is very helpful, pleasant. 
 
117.   The bus driver on the Senior Rider service is very congenial, a very good bus driver. 
 
118.   There are times when it would be nice to have longer hours, especially while shopping 

because it is difficult for older people to take a bus too early in the day and therefore 
having all afternoon at least would be helpful or possibly early evening even. 

 
119.   Also would like someone to spray for dandelions for us seniors at a reasonable price. 
 
120.   If I want to buy a lot Senior Rider is better.  They help load and take large items to the 

house.  I like that. 
 
121.   Thank you for having a bus. 
 
122.   The rider service was exceptional and all the drivers were caring and helpful!  Thanks! 
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PRESS RELEASE 
 

FOR IMMEDIATE RELEASE 
 
CONTACT:  Earl Haugen, Ex. Dir. 701/746/2660 
 

Transit Users Value Service; Want More 
 

Grand Forks – East Grand Forks Metropolitan Planning Organization, together with the Cities of 
Grand Forks and East Grand Forks, has analyzed public transportation ridership statistics and 
survey responses.  A public open house will be held on Tuesday, October 7th at the Metro Transit 
Center, from 4:30 p.m. until 7:30 p.m., to present the findings.  Currently, public transportation 
is provided by both Grand Forks and East Grand Forks.  Grand Forks provides a fixed 
route/tripper service, a service for senior citizens and contracts for service for disabled persons.  
East Grand Forks contracts for fixed route and contracts for service for disabled persons. 
 
“We are in the process of updating the plan for the three transit services – fixed route, senior and 
disabled,” stated Earl Haugen, Executive Director of the MPO.  “We have compiled data and 
opinions on the efficiencies and inefficiencies of the service based on ridership.  The information 
will be used to identify areas of strengths and weaknesses and to update the current plan to 
strengthen the overall performances of the system.” 
 
“The survey results show that riders feel very strongly about how vital the services are in their 
everyday life,” continued Mr. Haugen.  “Most often riders resist changes in what you are 
providing, whether it be the fixed route, the Senior Rider, Dial-A-Ride, or night service.” 
 
Fixed Route 
 
The data shows that most of the ridership is by people with limited mobility in the metropolitan 
area; either they cannot drive or do not own a vehicle.  The riders surveyed responded that they 
ride very frequently, four or more days a week.  Over 75% of fixed route riders indicated they 
have been a rider of that service for one year or more and commented that the best feature of the 
service is the drivers. 
 
The most common destination for riders is coming or going to their place of employment.  This 
information supports the response that 75% use the fixed routes system year round.  Students 
getting to and from school comprised the second highest fixed ridership. 
 
“The challenge we have is that this market base is declining in population.  Therefore, our 
ridership is declining as well,” stated Mr. Haugen. “In reviewing the ridership fare data, the 
biggest decline has been in the UND fare.  While some of this drop can be explained by the 
change in the contractual agreement with UND, we hope that with record enrollment, we will 
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capture more of this market, with the recent UND contract allowing students to board without 
bus fare, we hope to begin the change to have increased ridership.  Perhaps we can sue this 
contract as a model for UND staff to enjoy this convenience, or other large employers or 
agencies with potentially large ridership.” 
 
Riders also expressed a need for routes to operate on the half hour so that trips could take less 
time to complete (some rides can be over one hour to complete) and could be offered more often 
(some neighborhoods have service less than once an hour).  Other desire the fixed routes to 
extend into new developing areas on the south end of town, or into the Industrial Park.  Lastly, 
comments were made requesting some type of Sunday bus service. 
 
Senior Rider 
 
For citizens in Grand Forks over the age of 55, the Senior Rider service is provided.  This service 
was provided by the Grand Forks Senior Citizens until late 2000; since then, the City has 
provided this service.  The ridership has increased in the two years that it has been operated by 
the City, but some of this increase has come at the expense of the fixed route system.  The survey 
revealed that over one third of the riders of the Senior Rider were previously riders of the fixed 
route.  The fixed route fare data would also indicate that there has been a drop in this fare 
category. 
 
Users of this system enjoy the ability to call for a ride and receive door-to-door service.  The 
riders use this service less frequently (less than once a week) than the fixed route and use it 
mainly for medical trips.  The service is so heavily used that it cannot meet the demand.  
Returned surveys indicated that many trip requests were denied because there was an inability to 
provide the trip.  The ridership has experienced a decrease when the first half of this year is 
compared to the first half of last year. 
 
“If offered to have a van show-up at your door at a designated time to offer specific service, I see 
why seniors would use this service instead of the fixed route,” commented Mr. Haugen.  “The 
challenge is how to add capacity to meet the need.  The drivers of the service report that their 
riders need considerable assistance to get on and off the vehicle, so it is unlikely that these riders 
could easily navigate the fixed route system, which has the capacity to serve the need.” 
 
Since the service is not offered weekends or nights, many responders commented they would 
like to see this service extended during these time periods.  Some respondents also questioned 
why trips could not be prioritized – medial trips scheduled over hair appointments, for example. 
 
Dial-A-Ride 
 
The disabled community has also been shifting away from the fixed route system.  Ridership on 
the Dial-A-Ride has been steadily increasing at the same time this fare category on the fixed 
route has been declining.  One quarter of those returning surveys indicated they had been regular 
users of the fixed route system. 
 
The service is provided by the two local taxi companies through a contract with each City.  The 
service is similar to the Senior Rider in that the user calls for a van to come to their door at a 
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specific time and are taken directly to their destination.  Other similarities include using Dial-A-
Ride mainly for medical trips, using it less than once a week, and liking the service that they 
receive. 
 
The major differences between Dial-A-Ride and Senior Rider are:  1) that while there are no age 
limits to Dial-A-Ride, a rider must meet eligibility criteria as being disabled; 2) Dial-A-Ride 
costs the user more than twice that of the other service; and 3) the service is provided at the same 
times as the fixed route service runs, meaning it is offered on Saturdays and, just for Grand Forks 
users, at night Monday through Saturday. 
 
Even though the service is highly regarded, and therefore used, there does not appear to be a 
capacity problem.  Few surveyed commented that they have been denied rides.  Most denials are 
due from eligibility requirements rather than not having room in the service to provide a 
particular ride. 
 
Those responding to the survey wished that Sunday service and East Grand Forks could provide 
service at night as Grand Forks provides. 
 
A Public Open House will be held on October 7th at the Metro Transit Center to present the 
finding of the survey.  The open house will be held between 4:30 p.m. and 7:30 p.m.  For further 
information, people can contact the MPO by either calling 701/746-2660 or writing to the MPO 
at P.O. Box 5200, Grand Forks, ND  58206. 
 

# # # 
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PUBLIC NOTICE 

 
The Grand Forks – East Grand Forks Metropolitan Planning Organization (MPO) will hold an 
open house in order to gather public comment on recommended improvements to the public 
transportation services within the metropolitan area.  The open house will be held on Thursday, 
October 7, 2004, in the Council Chambers of Grand Forks City Hall, 255 North 4th Street in 
Downtown Grand Forks.  The open house will start at 6:00 p.m. and last until 8:00 p.m.  The 
public, special and private sector transportation providers are encouraged to attend.  Information 
regarding the recommended improvements to the proposed update to the MPO’s Bike and 
Pedestrian Plan will also be held at this meeting. 
 
The purpose of the open house is to gather public input on recommended improvements 
regarding the service of public transportation.  The services provided are the fixed route, the 
Tripper service, the Dial-A-Ride, and the Senior Rider service.  The information received will 
help guide the MPO as it updates the transit plan for the metropolitan area. 
 
If you are unable to attend the open house, you can submit written comments to the MPO at P.O. 
Box 5200, Grand Forks, ND  58206-5200.  Written comments will be received until noon 
October 13, 2004. 
 
For further information, contact Mr. Earl Haugen at 701-746-2660.  Any individual requiring a 
special accommodation to allow access to participation at this meeting is asked to notify the 
ADA Coordinator at 701-746-2655 of their needs prior to the meeting. 
 
(Please publish ASAP as an ad) 
(Please submit bill to MPO at 746-2660) 
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PRESS RELEASE 
 

FOR IMMEDIATE RELEASE 
 

CONTACT:  Earl Haugen, Ex. Dir. 701-746-2660 
 

Public Transportation Recommended Improvements 
 

Grand Forks – East Grand Forks Metropolitan Planning Organization, together with the Cities of 
Grand Forks and East Grand forks, has recommended proposed changes to the Cities Area 
Transit (CAT).  A public open house will be held on Thursday, October 7th in the Council 
Chambers of Grand Forks City Hall, from 6:00 p.m. until 8:00 p.m., to present the findings.  
Currently public transportation is provided by both Grand Forks and East Grand Forks.  Grand 
Forks provides a fixed route/tripper service and a service for senior citizens and also contracts 
with local taxi companies for a service for persons with disabilities.  East Grand Forks contracts 
with the City of Grand Forks for fixed route service, and also with two local companies to 
provide service for persons with disabilities. 

“We have been in the process of updating the plan for the three transit services – fixed route bus, 
Senior Rider and Dial-A-Ride,” stated Earl Haugen, Executive Director of the MPO.  “We have 
worked hard with employees, advocacy agencies and administration to make recommendations 
to ensure that public transportation is provided effectively and efficiently for all.” 

Fixed Route Service 

The recommendations for the fixed route system are to make adjustments to the current routes.  
The biggest proposed change would be to drop Route #6 and Route #7.  Instead, Route #4 and 
Route #5 will run twice an hour.  The dropped routes ran a very similar route with few 
exceptions.  This change will make it less confusing for passengers to select their correct route.  
Further, the current route number system is recommended to be changed to a system using colors 
instead.  Again, the purpose of the change it to allow passengers to select their correct route 
easily by using colors that will be used on the route maps. 

In East Grand Forks, Routes #10 and #11 are proposed to be changed so that passengers in the 
southern section of East Grand Forks can directly travel to the Gateway Drive commercial area 
before reaching the Metro Transfer Center.  This will allow riders more direct access to the main 
shopping area. 

Another proposed change is to modify current Routes #8 and #9 so that the routes can serve the 
medical complex twice each hour and make a return connection from the Super Target area to 
Columbia Mall.  Route #5 may need to be modified to cover some of the 8/9 routes in order to 
provide time to make the return Columbia Mall run.  Other adjustments to the remaining routes 
are proposed in order to cover new areas of the City which are currently without service and to 
eliminate segments of the City currently covered with routes that are non-productive. 
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Some change, which are in the current plan, have already been implemented.  The school trippers 
have already been eliminated beginning this school year.  The only other tripper service provided 
is the “H” tripper.  “H” tripper service is proposed to be transferred over to the private sector.  
The CAT will no longer have any tripper service once this transfer occurs.  In addition, a new 
contract with UND Student Government allows students to ride the bus without having to pay 
the fare. Currently enrolled students can receive a Cat Prowler card from the Student 
Government office, which has paid a fee for students to ride, and that student can then ride free 
on all City buses in both Grand Forks and East Grand Forks. 

Demand Response Service 

The proposed recommendation is to consolidate the current two types of demand service.  
Demand service operates by receiving a call from a disabled person or a senior to have a vehicle 
come pick them up and take them to their destination.  The service for the disabled is called Dial-
A-Ride and the service for the seniors is called Senior Rider.  Dial-A-Ride service is provided 
through a contract with two local taxi companies.  Senior Rider service is operated directly by 
CAT using City employees and City vehicles. 

In reviewing the operations, it has found that providing demand response service through use of 
a contract is a more efficient use of financial resources.  Further, by contracting the service out, 
additional hours and days of service cam be provided to persons using the Senior Rider program.  
By consolidating the services, all users of the demand response services will be paying equal 
fares.  This recommended change would be implemented in steps.  First, the Senior Rider fare is 
recommended to be increased from $1 to $2 beginning January 1, 2005.  The second step is to 
further study and identify the most effective way to achieve this consolidation.  It is hoped that 
by July of 2005, the consolidation can be implemented.  If consolidation cannot occur, it is then 
recommended that the fare would increase to $3 of the Senior Rider continues to operate the 
service as it currently does. 

“The consolidation is envisioned to work the same way our demand response services have 
worked in the past,” stated Mr. Haugen.  “In the 1980s and 1990s, the disabled and seniors relied 
on one service to provide demand response service.  We believe by returning to one service 
which provides all demand response transportation, it will provide equity for users by allowing 
equal fares and equal days and hours of operation for all demand response passengers.” 

A Public Open House will be held on October 7th in the Council Chambers of Grand Forks City 
Hall to present the recommended changes to the Transit Section of the Long Range 
Transportation Plan.  The open house will be held between 6:00 p.m. and 8:00 p.m.  For further 
information, people can contact the MPO by calling 701-746-2660 or by writing to the MPO at 
P.O. Box 5200, Grand Forks, ND  58206 

# # # 
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COMMENTS FROM 7 OCT. 2004 OPEN HOUSE 

GENERAL 

“Thank you for the bus service to the impaired & poor.  I hope more people will have a mind set 
to save $ taking buses when they don’t have a lot to carat around to bring down costs”. 

 Response: We agree. 

CAPITAL 

“It would be nice to have decorative – romantic style – buses in the NE quarter – north of 
Gateway Dr/Hwy 2 & east of Washington on WGF” 

Response: We have one “trolley style” coach in operation and believe that it satisfies 
the need.  Our emphasis is on low-floor style coaches.  Our users survey 
returns did not provide favorable results for the “trolley style”; neither 
did our response from the drivers. 

“It would be nice to have decorative – folk style – buses for the SW quarter – south of Hwy 2 & 
west of Washington in W&EGF” 

 Response: See above. 

“It would be nice to have decorative NE quarter buses – dramatic style – north of Hwy 2 east of 
Washington” 

 Response: See above. 

“Will trolley buses like green bus attract more tourists & provide a more decorative SE quarter of 
East and West Grand Forks – classical style” 

 Response: See above. 

“Will smaller buses save bus costs?” 

Response: We continue to analyze the life cycle cost difference of a large bus versus 
a small bus.  We are focusing on purchasing coaches that are low floor 
style in a shorter wheel-base (30; or less). 

“The transit bus is very bumpy & very small for wheelchairs” 

Response: We provide the best ride possible given the coach and street conditions.  
The coaches all meet the ADA standards. 
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FIXED ROUTE GENERAL 

“Bus along Hwy 2 to city limits” 

Response: We are maintaining the current segments of Route #2 and #8 that travel 
on portions of Gateway Drive.  We acknowledge that as the City grows 
that service may need to be extended and this is certainly one area that 
will be considered.  For the Night Bus route, we are recommending 
extending the route from 42nd Street to go to 51st Street on Gateway Drive. 

“Saturday Service to get people to 9 a.m. Sabbath School classes at Seventh Day Adventist 
Church & any other Sabbath Church” 

Response: We analyzed operating earlier on Saturdays and believe that it would not 
be effective or efficient. 

“Possibly add to a mall express route?” 

Response: We believe that our proposed ‘GREEN’ route will provide an express 
route to the Malls.  It is not as direct as could be because of need for that 
route to also cover some residential neighborhood in order to provide 
service coverage. 

“How about an express route to the malls – South Forks Plaza, Columbia and Target:  ‘Mall 
C.A.T.’ (play on words for mall route)” 

 Response: See above. 

“Could an under-utilized route or another bus be added for a specific ‘express route’ to the GF 
malls?  Using only the main thoroughfares (Wash, 32nd, Columbia, 42nd)? 

 Response: See above. 

ROUTE 1 

“Make sure Route 1 still goes down Great Plains Court.  There are 2 group homes that have 
riders” 

Response: We discussed this at length with drivers and concluded that it should be 
done if time allows.  Our decision to not show it being served was the 
belief that it was more important to cover more area. 

ROUTE 2 

“Please change route one block from LISTEN DROP-IN because it is hard to walk 2 blocks in 
the winter” 

Response: Too difficult to cross Washington Street at an unsignalized intersection 
and keep on time. 
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ROUTE 4/6 

“If UND Bus can take people from North 43rd Street to Memorial Union, why don’t anyone 
know about this.  Please keep Route 6 on North 43rd Street.” 

Response: We are getting the word out but it is primarily the duty of UND to provide 
information.  We are keeping proposed ‘PURPLE’ (Route #8) route 
coverage of North 43rd Street and are dropping Route #6.  We also are 
extending the proposed ‘BLUE’ route to North 42nd Street. 

ROUTE 8/9 

“8/9 needs to go to med complex every half hour – not once per hour” 

Response: We agree and are proposing to have the ‘PURPLE’ route serve the 
medical complex twice an hour (every half hour). 

NIGHT BUS SERVICE 

“I would like the night bus service to keep on running for people.  Please don’t change anything” 

Response: We recommend continuing the Night Service.  We were informed at the 
CAT employees meetings that the route could be extended to cover more 
area (i.e. west of I-29 and SE of 32nd/Washington intersection) within the 
current time schedule. 

“Continuation of Night Rider Bus” 

 Response: See above. 

“Run Sunday church bus (like Night Rider Bus)” 

Response: We did analyze this option and determine that it would not be effective or 
efficient at this time. 

SENIOR RIDER SERVICE 

“Save the Senior Rider it would cost too much for Dial-A-Ride” 

Response: Our analysis of the consolidating showed that a potential savings of 
$70,000 could be obtained.  Further, we would have equity among all 
demand response clients by having common fares, common hours of 
operation and common days of service.  Current users of the Dial-A-Ride 
are typically senior (2/3 over 55) and on limited income yet pay a 
considerable higher fare for a lower cost per ride service; we believe we 
should provide one demand response service that provides equity and also 
expands hours and days of operation for the senior rider users. 
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“Do not let anyone else run the Senior Rider” 

 Response: See above. 

“There is no way you would save money by combining Senior Rider + Dial-A-Ride.  Need to 
stay separate” 

 Response: See above. 

“I do not feel that this would save any money as you would still need drivers and would coast the 
seniors 6 dollars a trip.  Senior riders have had things changed every year; its time to give them a 
break” 

 Response: See above. 

“For combining Dial-A-Ride & Senior Rider together.  It will not work.  Simple reason senior’s 
won’t be able to pay $3.00 for one way ride.  Senior Rider program is working; why fix it?” 

 Response: See above. 

“The Senior Rider program has satisfied many older patrons.  And is highly thought of.  The 
special help given is often talked about.  Many older and most senior riders could not afford the 
higher fares but could accept a $0.50 to $1.00 increase. We have many riders in the high 80s and 
90s.  And these are not well off and are more to use the service and necessary for most regular 
duties.  They are not gone to Arizona.  I feel we can absorb some loss to maintain a sound 
necessary program.  Also it might be hard to get dependable commercial drivers to have a good 
operating program.  Also it might be hard to get people, they will tell you what a fine program 
we have” 

Response: See above.  When we surveyed the users, both services had high 
satisfaction remarks and ratings. 

ATTACHED EDWARD SHERMAN COMMENTS 

Response: We appreciate the support expressed.  Transit is a service we would like 
more people to consider as a viable alternative.  As part of our 
recommendations, we are placing more emphasis on marketing.  The 
suggestions of improvements to the maps and sample journeys are 
certainly ideas we believe have merit and will carry them over to our 
marketing considerations. 

ATTACHED CAROL DIAMOND GIERSZEWSKI COMMENTS 

Response: 1.  We appreciate the support for changing the routes names to color; 2.  
We appreciate the support for privatizing the H Tripper service.  The 
proposed assistance with capital for vehicle is to further make this 
transfer happen; the assistance is only being offered if necessary; 3.  See 
response to this issue as stated above.  We believe that little if any 
increase in riders will occur by shifting seniors to the contracted demand 
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response service.  We believe the fact that Dial-A-Ride has had light 
ridership during this added temporal period, combined with the higher 
fare, will not generate an explosion of costly use.  We also know that there 
still will need to be oversight of use of the contracted demand response 
service; we do not believe that it will be excessive given the assumed 
number of rides.  We also realize that the ADA service criteria will have to 
be followed and suggest that, as you identify as a problem, the capacity 
exists to alleviate this concern.  4.  The dropping of Route #7 is being 
recommended in an effort to simplify the routes and their names.  As 
comments in support of the changing of the route names, it is agreed that 
achieving this is desirable.  To make it as simple as possible by identifying 
six buses, then six routes are to be identified.  Route #7 was suggested as 
being dropped as it has the least ridership and the trend of Route #5 
ridership is increasing while Route #7’s decreasing contributed to this.  
The single biggest decrease being the disabled fare also led to not 
recommending this segment of Route #7 being served.  Lastly, the group of 
CAT employees concurred with the recommendation of dropping Route 
#7.  5.  See above for discussion about Great Plains Court.  6.  Thanks for 
the support of dropping Route #6.  7.  The Point area in East Grand Forks 
has the least ridership of any current route.  Although the non-running 
every hour causes confusion, we are recommending as part of the 
marketing effort that more info be distributed about the schedule.  We are 
recommending improvements to the shelter programs that may help in this 
area.  But until ridership builds, we see no reason to service this area on 
the same regular basis as the rest of the CAT route structure.  We hope the 
extension of the route to directly get riders to the northern retail area of 
East Grand Forks will help ridership build to the point we will have to 
cover the area more often.  Lastly, with the new contractual arrangement 
with Northwest Technical College, we hope students will increase the 
demand as well.  8.  We were informed at the CAT employees meetings 
that there was enough slack time in the night bus schedule to cover the 
additional area we are recommending.  Our records show night bus 
currently using 42nd Street rather than 43rd Street and the comments for 
the CAT employees were that they were not having significant ridership 
boarding/alighting on 42nd so we should extend this to cover areas west of 
I-29. 

ATTACHED MARY WEAVER COMMENTS DATED OCTOER 7
TH

 AND 13
TH

 

Response: Route Changes:  The proposed changes are a result of suggestions made 
by CAT employees, input from users through surveys and concepts 
developed to simplify the route structure and naming.  The final 
recommended changes were supported by the CAT employees as being 
changes necessary as an attempt to reverse the trend of declining 
ridership.  These recommended route changes are conceptual and have 
not been field tested.  Prior to implementation, test runs will have to 
happen and it is likely that we will find that further tweaks of route 
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segments will be necessary.  Further public input will be gathered prior to 
finalization of route changes. 

Route 1: The dropped segments of Route #1 were identified by CAT 
employees as non-productive segments.  We also recommend 
extending to serve more area of southern Grand Forks.  The 
middle school will still be served (students will be quite closer than 
before) and the senior housing complex was rarely a service stop 
by the bus. 

Route 2: The CAT employees identified the dropped segment as a very non-
productive part of the route and believed that the run past the 
middle school would probably attract more ridership. 

Route 4/6: See above discussion of this proposed change. 

Routes 5/7: See above discussion of this proposed change.  South Washington 
is a busy street and we could recommend only stopping at the 
safest intersections; however, little data supports pedestrians being 
involved in accidents on South Washington.  We think users are 
better served being dropped at their desired intersections rather 
than at specific stops. 

Routes 8/9: The purpose is to better tie the major retail centers together by 
offering quick connection.  The service to the medical complex 
twice an hour was identified as one of the most desired changes to 
the fixed route service.  Adding another coach was analyzed and 
we do not believe it is effective or efficient at this time; as the city 
grows, we recognize that this is an area of town likely to be a good 
candidate for increased service. 

Routes 10/11: We have made recommendations to serve more areas of East 
Grand Forks because of the availability of additional running time. 

Night Bus: See above discussion about this proposed change. 

 We are recommending increasing the marketing of the service and will 
make sure full consideration of the night bus service map and schedule 
suggestions occurs.  Potentially adding coaches to the fixed route system 
was analyzed and not recommended because we could not identify 
effective nor efficient use of the additional buses.  We need the savings to 
off-set deficit spending and using the savings to pay for more costs does 
not fix the budget situation. 

 Simplifying route names has been discussed above and is not simply being 
recommended just for change’s sake. 
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 The difference in Class 700 and 400 are not simply length of vehicle.  A 
significant difference is in the weight.  Class 400 can go places because 
their weight will not cause damage to pavement.  Our emphasis is on 
purchasing low floor style coaches in order to maintain a reliable 
accessibility device on our vehicles.  Fareboxes have not significantly 
introduced time delays and have not been the cause of run delays or 
missed runs.  Construction at the Columbia Road and 32nd Avenue 
intersection has been the single most disruptive force to schedule.  Skipped 
runs are regrettable but are infrequent and not the norm. 

 CAT employees were fully involved in the recommended route changes 
and their support was received prior to forwarding these 
recommendations.  Not making changes would allow the system to 
continue its deficit spending.  Savings need to be obtained and we believe 
the changes recommended provide the least amount of inconvenience to 
the users of the system. 
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ATTACHED COMMENTS SUBMITTED BY ROGER D. FOSTER (CAT EMPLOYEE) 

 Response: The Plan is intended to provide the basis for the public transit operators 
and MPO to utilize FTA funds.  The public transit operators have to 
certify that it is following the Plan in order to receive FTA funds.  The 
MPO must certify that the City’s request for FTA funds is consistent with 
the Plan.  This is required in order for the MPO to submit the 
Transportation Improvement Program (TIP) to FTA so the public transit 
operators can receive FTA funds.  If it is found that recommendations are 
not in the best interests, then we simply must amend the Plan.  The 
amendments would be necessary to ensure that we all can certify that we 
are following the Plan. 

Thanks for the comments on our efforts to involve participation.  See 
above discussion of CAT employee participation on the Plan 
recommendations. 
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TRANSPORTATION DEVELOPMENT PLAN 

MEETING WITH DRIVERS 6-17-03 

NOTES ON ROUTES 1 AND 2 

INTERVIEWS CONDUCTED BY CAROL DIAMOND GIERSZEWSKI 

 
NOTE: I reviewed the results of the survey and data collected thus far with three regular drivers, and one 

part-time driver of these two routes.  All of them agreed that the survey accurately portrays what 
is happening on both Routes 1 and 2, as far as type of passengers, tickets, fares, peak times, 
ridership trends, destinations, and orgins, etc.  No one saw any inaccuracies between survey data 
collected, and their own route observations. 

 
SUGGESTIONS REGARDING ROUTE 1 

 

 Suggestions From Regular Drivers Of Route 1 
 
 Route 1 works well during the morning and afternoon shifts, and no route changes are 
recommended.  
 
 Shelter locations are fine except for the one on 24th Avenue and Cherry Street.  It is 
extremely rare to pick up anyone at that shelter.  The shelter presently located at 24th Avenue and 
Cherry Street would be better placed at 24th and 10th Street.  In addition, the shelter at Tufte 
Manor is not used.  One of the drivers stated that he has only picked up one person at Tufte in 3 
½ years. 
 
 The last run at 6:00 p.m. should be canceled.  It is a waste of time, and no one is ever 
picked up on it.  One driver said only one time has an individual been picked up when he was 
driving. 
 
 Keep Great Plains the way it is because six to ten people get on at Great Plains, and also 
by the Trailer Park on 36th Avenue and 10th Street on the 5:00 p.m. run.  They normally ride 
around and get off on the 6:00 p.m. run.  Deleting the 6:00 p.m. run should not impact this 
because they could be picked upon the 4:00 p.m. run instead, and return on the 5:00 p.m. run just 
as easily.  Mostly it is a travel-training excursion, and most likely the time could be changed 
without impacting passengers. 
 
 Pretty consistently, there are three transfers from Route 3, going to Schroeder Middle 
School.  Also receive transfers from 5/7 consistently going home to 25th Avenue and Chestnut 
Street. 
 
 Suggestions From A Part-Time Driver Of Route 1 
 
 Could the route be modified to pick up individuals closer to the river so they would not 
have to walk all the way to Cherry Street or Great Plains?  Quite possibly, a change such as 
going down 47th Avenue South to Belmont, and then back up to Cherry Street could work 
instead.  He said he picks up an individual who lives there off of 47th by the river, and has to 
walk it quite often. 
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On the return trip, headed downtown at 17th Avenue, instead of continuing on Chestnut 
until 13th, and then going down to Belmont, change it, and go directly to Belmont on 17th and 
stay on it.  This driver said he has never ever picked up a passenger between 17th and 13th 
Avenues on Chestnut Street. 
 
SUGGESTIONS REGARDING ROUTE 2 

 

 Suggestions From The Regular Drivers Of Route 2 
 
 C&R Laundry shelter needs to be moved to the street.  Also, instead of it being on 10th 
Street it should be moved to 5th Street. 
 
 There should be a shelter across from Hugo’s parking lot by Lewis Trucking. 
 
 There should be a shelter on the south side of the road, by the Family Practice Center, or 
at Harvard and 6th Street.  Hamline and 6th Street might also work, but passengers would have to 
cross the street then. 
 
 The route should start at 6:30 a.m. instead of 7:30 a.m..  If the 6:00 a.m. run on Route 1 
were deleted, it would free up time to begin this one at 6:30 a.m., which would be better. 
 
 The route should be changed so that the bus continues down 20th to University Avenue 
instead of turning on 10th and 25th.  Then it should continue west on University Avenue to 
Harvard (west), then north to 6th, remaining on 6th all the way back to Washington Street (don’t 
go down 5th at North 14th Street).  On Washington Street, go on block south to 5th Street, and 
continue on downtown as before. 
 
 No one is picked up on 25th Street.  In addition, there is never anyone picked up on 5th 
Street. 
 
 There is a major problem with the traffic light on 5th Street.  Both drivers say you could 
easily sit for 2 minutes at Washington and 5th Street.  This intersection wastes time and should be 
avoided.  There is no Opticom at this intersection either. 
 
 Keep Home of Economy the way it is.  There are three regular passengers every day that 
go to Home of Economy, and there are other pickups and drop-offs during the day as well. 
 
 One regular driver thought Routes 1 and 2 should be flip-flopped because Route 2 has 
less runs than Route 1, but it is the higher producing route.  Change it so Route 2 has more runs 
and Route 1 has less runs. 
 
 Pretty consistently there are three to four drop-offs at Valley Middle School in the 
mornings, and the same students are picked up again in the afternoon. 
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Suggestions From a Part-Time Driver Of Route 2 
 
 The bus should not go to Home of Economy after the 6:00 p.m. run on Saturdays.  It is a 
waste of time because the store is closed and it confuses people who don’t know that. 
 
 In addition, driver stated that he has only gotten one passenger from Valley Ho Trailer 
Park.  She has ridden four to five times in 1 ½ years when he has been working.  She gets on and 
off at Home of Economy. 
 
SUGGESTIONS ON OTHER ROUTES (NIGHT BUS)  

 

Suggestions From A Part-Time Driver 
 

 The night bus should try to cover the southend of the City better because there are many 
requests for it.  If the bus went from 32nd Avenue South to Washington Street (instead of turning 
and going north by Hugo’s on 32nd), and from there to 36th back down to Cherry Street, back to 
32nd, and then back up to 32nd and 17th by Hugo’s again, continuing on the regular route it would 
add about 3 minutes to the route, but he feels many passengers would get on at the new area, and 
it would be justified. 
 
 Also, on the northend of the night bus, instead of going down 42nd Avenue South, from 
Gateway Drive, continue and stay on Gateway Drive to North 51st Street, and back south to 
University Avenue, east following the regular route.  People could get on from that trailer park.  
He says many people walk, now from 42nd who live in the trailer park. 
 
 There is extra time available for the night bus, both at the Student Union and Downtown 
at the MTC, which could be used to make these changes in additional time. 
 
 Suggestions From Different Drivers 
 
 Again, in the north area, instead of going down North 42nd, go to North 47th, south to 6th, 
and west to North 51st, back to University, and back to the Student Union.  This would allow 
more pickups in residential areas, which could yield more riders. 
 
SUGGESTIONS ON THE ENTIRE SYSTEM 

 

 Suggestions From Several Drivers 
 
 Start all regular routes earlier on Saturday morning. 
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Bus Drivers Meeting 
June 17, 2003 
 
Notes from discussion of Route 4/6 
 
Much of the conversation revolved around the large decrease of UND student ridership on 4/6.  
Some of the comments made by the drivers included the following: 
 

• Students avoid the trolley.  They back off and wait for the Route ½ bus it at all possible.  
Perhaps there has been some displacement of UND students from 4/6 to ½. 

• Students are impatient and want to get where they are going with a direct route.  Many of 
them seem to be intimated by the prospect of learning how to ride the City bus.  
Education may be the key to increasing UND student ridership.  Maybe City Bus 
information could be included in new student orientation. 

• Students do not seem willing to give the system a chance.  Route 8/9 goes almost directly 
from UND to Columbia Mall, yet this does not seem to indicate a rise in UND student 
ridership. 

• Those who ride with monthly passes are counted as adults, even if they are UND 
students.  Also, UND professors now pay an adult fare, whereas in the past they paid a 
UND student fare.  These two factors may help explain why UND student ridership 
numbers have been decreasing. 

• Student demographics may have changed somewhat after the flood in 1997.  Many 
students used to live in downtown apartments, but now they seem to be more dispersed 
around the City.  If student dispersion has occurred, it would likely have a negative effect 
on Route 4/6 from downtown to UND. 

• The benefits of riding City Bus could be better marketed to students.  Riding in a warm 
bus is certainly better than riding in a cold car.  The drop-off point directly at the Union is 
also a plus, as many students are forced to walk long distances from the current parking 
lots on campus.  Parking on UND campus is also likely to get worse with the record 
enrollment of students, and this may be a factor in favor of City Bus as well. 

• The UND Cab Crawler service that offers taxi riders for $1 also seems to have had a 
negative effect on UND student ridership. 

 
The drivers also discussed the trolley that runs on Route 4/6.  Some comments made about the 
trolley include the following: 
 

• As was mentioned previously, UND students seem to avoid taking the trolley. 

• The trolley does not have any bike racks, and this is a negative for some riders, especially 
those going to the UND campus.  Some UND professors and students have expressed a 
desire for bike racks, as they would like to have their bikes available for both getting 
around campus, and going home in the evenings. 

• Handicapped people, especially those in wheelchairs, have a more difficult time boarding 
the trolley than the other large buses.  Also, newer-model wheelchairs are often a few 
inches wider than old models, and therefore, do not fit on some of the buses at all, 
including the trolley. 
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The drivers also looked at the daily averages for each run on Route 4/6, and made the following 
comments: 
 

• GF Central students cause the 7:00 a.m. ridership peak in September-May.  Many of the 
students begin this trip on Route 8/9, and transfer to Route 4/6. 

• GF Central students also cause the 3:03 p.m. and 3:33 p.m. ridership peaks in September-
May.  Many of the students then transfer from Route 4/6 to Route 8/9 to complete the 
trip. 

 
The following are a number of miscellaneous comments made by the drivers throughout the 
course of the meeting: 
 

• The large decrease in student ridership on Route 4 is surprising.  Maybe fewer students 
are living in the area than before, as the City’s population has been shifting since the 
1997 flood.  Furthermore, most of the students that ride Route 4/6 are picked up along 
43rd Street, and a tripper also runs along that road, so students maybe choosing to ride the 
tripper instead. 

• Much of the senior citizen ridership on Route 4/6 comes from St. Anne’s Guest Home. 

• A number of riders have expressed a desire for Saturday service to start at 8:00 a.m.  
Some UND students want to go shopping earlier in the day.  Also, some regular riders 
begin work at Columbia Mall prior to the beginning of bus service, so they are forced to 
rely on other means of transportation. 

• Because UND will be using the north Road King as a dormitory, a UND shuttle bus will 
be running along 43rd Street, between the Road King and campus.  This will create even 
more duplication along 43rd Street, as there will be two fixed routes, a tripper route, and 
UND shuttle service operating on the road. 

 
The drivers also came up with a few suggestions for changing Route 4/6.  These are somewhat 
limited by the fact that Route 4/6 only deviates at the west end of University.  The suggestions 
are as follows: 
 

• Perhaps Route 4 could go up closer to Simplot.  It is a major employer, not really reached 
by the current fixed routes.  The route would probably not go directly to Simplot, but a 
closer stop than currently exists may attract more riders.  The most difficult problem 
seems to be finding a way to turn the bus around if the route goes further north to 
Gateway. 

• Route 4 could run up Stanford Road to 6th Avenue North, then down Boyd Drive to 11th 
Avenue North, back on Stanford to 13th Avenue North, down 39th Street, back to 6th 
Avenue North.  Finish the deviation be running back down Stanford to meet up with 
University Avenue.  The general idea behind running the route down Boyd Drive is to 
better service some apartment buildings in the area, while still going directly in front of 
Stanford Center. 
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Memorandum 

 
Date: June 18, 2003 
 
To: Earl Haugen, Executive Director 
 
From: Lane Magnuson, Senior Planner 
 
Re: Transit Development Plan (Driver Workshop) 
 
The following are comments from the interview conducted with the drivers of Route 5/7, at 

the June 17
th

 Driver Workshop: 

 

The first group of questions that were asked of the drivers dealt with the interpretation of the 
ridership trends shown in the survey data.  The response was uniform from all drivers.  The 
increase in adult ridership, and decrease in disabled ridership is explained by many riders who 
are clearly disabled being sold adult tickets.  The ticket sale problem is especially be at the 32nd 
Avenue Hugo’s. 
 
Overall, it was felt that ridership had steadily decreased, as shown in the graphs.  The drivers felt 
the decrease was due to the absence of UND students who used to ride.  The decrease in UND 
student ridership was deemed as twofold:  1) It was felt that the new UND program which 
utilizes taxi service for students absorbed many previous transit users.  This prevents the students 
from becoming award of the benefits the transit system provides; 2) There was a noticeable 
decrease in ridership among the younger students with the opening of the South Middle School. 
 
The second group of questions asked of the drivers was related to the route and safety issues.  
There were some initial discussions about minor route adjustments.  In the end, no real changes 
could be justified, and all concerns were met in discussion among the drivers.  One safety issue 
that was brought up involves picking up riders along Washington Street, between designated 
stops.  The drivers felt that altering the route north of 13th Avenue to 12th Street was not a good 
solution.  Most of the pick-ups are due to people trying to stay out of the cold during the winter, 
and the learned behavior carries over to the warm weather months as well.  One suggestion was 
to provide shelters at the cutouts along Washington.  It was felt that the two cutouts that should 
have the highest priority for shelters should be those on either side of Washington Street, in the 
vicinity of Hugo’s. 
 
Other related comments included that the drivers felt that the fares had reached a breaking point.  
It was thought that any more rate increases would lead to a severe drop-off in ridership.  They 
also felt it would be a benefit to again offer UND student benefits to UND staff.  When the 
benefits were discontinued, a noticeable drop in ridership was noticed. 
 

Overall, the drivers felt that the core system, and Route 5/7, were solid, and that restoring the 
marketing efforts, especially at UND, would result in increased ridership.
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DRIVER’S MEETING ON JUNE 17, 2003 

Comments On Routes 8 and 9 

 

• Transfers to Route 3 usually go downtown. 

• Decline in ridership on Route 8 can be attributed to switching some passengers to Route 
9. 

• P.M. peak on route 8 due to Central High School students during the school year. 

• Summer decline due to no school and riders using bikes. 

• Norwegian students from UND like to sue the bus since they are used to riding the bus 
back home. 

• Ridership may be declining due to warmer and drier winters lately.  People can start their 
cars regularly, and not worry about icy conditions on the roads. 

• Very few Red River High School students on Route 9. 

• UND bus shuttle hurts city bus business. 

• Those who use the bus all year have no car. 

• Numbers from survey might be off due to different types of people riding the two routes. 

• Drivers think that there are more transfers than data displays. 

• Those riding the bus for less than one year are mostly students. 

• Riders usually ride the bus four to five days per week in the summer. 

• Discussed perhaps increase in bus ridership in the future if UND parking becomes more 
of a hassle. 

• People like the low-floor on the large buses. 

• People who supported the small bus probably listened to their council members. 

• People will take different routes to avoid the trolley. 

• Driver is surprised that most riders had no preference for a bus type. 

• Some riders would like a Sunday bus, perhaps run in the afternoon (12:00 p.m. to 6:00 
p.m.) when businesses are open. 

• Riders complain about the frequency of stopping, would like every 30-minutes, not 60-
minutes. 

• Driver proposed splitting the two routes into their own separate routes.  Making stops 
every 30-minutes, and transferring with each other at Altru. 

• Surprised by the lack of riders that go to Target. 

• Driver suggests using the trolley on a small route that would go from Target to the 
Columbia Mall to Wal-Mart, and Sam’s Club, running every 30-minutes.  This route 
could meet up with Routes 5/7 at the mall. 

• Would like to see a bus shelter put up on North 48th Street near the trailer park. 

• Have a bus route that is close to the Alerus Center. 

• More promotion and education at UND about the bus system. 

• Comments from riders who are from outside the area are very positive, impressed with 
the system overall. 

• If you make changes, you may lose ridership.  Riders are used to a routine, change it and 
they may look elsewhere for transportation. 

General public might be scared to ride the bus with disabled or senior riders.
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MEETING WITH BUS DRIVERS OF ROUTES 10/11 

JUNE 17
TH

 AT HOLIDAY INN 

 

First part of the meeting was trying to discover what the actual route was for the northern half.  
The maps provided did not show the route that was observed during a ride earlier that day.  It 
was discovered that none of the maps displayed the current route, and that the most recent map 
was displaying a change in the route that was scheduled to begin shortly. 
 
The drivers did not desire to change the route direction flow. 
 
Drivers mentioned moving the south route further north so that direct connection to Hugo’s 
could be made, and that the route could go past the new senior housing to Hugo’s so that the 
connection is more direct (pick-up at Senior and go “straight” to Hugo’s). 
 
The drivers expressed concern about Douglas House locating out in the old hotel, an whether 
service could be continued or extended there. 
 
Other possible new service locations were identified as Good Sam’s new facility further north of 
20th, possible looping into the NWTech drive (drivers indicated that most get let off at the 
southside large driveway for semi driving school). 
 
For the south route, the construction has shortened the route to the point that dead time is taken 
at certain stops to fill time. 
 
An extension was mentioned of going further south on Bygland to the schools. 
 
A new routing scheme was discussed that added another bus so that a concept of a “figure eight” 
run could occur with more direct access between the north and south.  East Grand Forks may 
have enough federal funds to help pay for the added bus; funds are currently planned for shelter 
enhancements, but could be used for operating. 
 
Talk was held about possibly joining with the school district to provide these two buses because 
of the change in how the elementary schools will transport kids (young kids going to one school, 
and older kids going to another, regardless of where they live in the community). 
 
The driver has been operating too short of time to provide much background on the changes in 
ridership data. 
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